
 
January 8, 2025 
 
Hon. Miguel Cardona 
Secretary, U.S. Department of Education 
400 Maryland Avenue, SW 
Washington, DC 20202 
 
Dear Secretary Cardona: 
 
As schools within the AJCU network seek to comply with the new Financial Value Transparency (FVT) and Gainful 
Employment (GE) reporting requirements, we urge the Department to keep the reporting portal open after the 
January 15th deadline given the error messages that our institutions continue to receive when trying to upload data.  As 
you know, on December 20th, the Department updated the FAQ for the FVT and GE reporting stating that the 
National Student Loan Data System (NSLDS) system would not accept data after 11:59 pm on January 15th.  
 
Institutions of higher education within the AJCU network have taken this new reporting responsibility seriously, 
devoting significant planning time and resources to the FVT and GE effort. Still, they continue to be stymied in 
completing action because of a lack of responsiveness from the Department of Education. Being deemed non-
compliant when schools are unable to upload critical files and not receiving responses to basic questions from the 
U.S. Department of Education to requests that were submitted months ago is unacceptable.  
 
AJCU institutions have shared several examples of failures with the NSLDS system that have made it impossible to 
upload files. Further aggravating our institutions, they have received only limited feedback or information as to why 
their files are not uploading. Requests for assistance submitted in November and escalated by the schools have still 
not been resolved by the Department. While staff from NSLDS has been pleasant and professional, the staff is unable 
to resolve the problems our schools are having. The staff members have also noted that they are receiving many such 
calls from other institutions of higher education. 
 
AJCU institutions want to be good partners in this effort. Still, as schools work to comply with new requirements and 
provide accurate data to benefit students and families, we continue to be frustrated by the lack of transparency, clarity, 
and guidance from the U.S. Department of Education. This reporting will have little use to families if it is not good or 
complete data. Keeping the portal open will ensure that all institutions can comply and that the data provided is 
accurate and of benefit to those it is intended to serve. 
 
If you have any questions, please contact Jenny Smulson, AJCU’s Vice President for Government Relations at 
jsmulson@ajcunet.edu. Thank you for your consideration. 
 
Sincerely,  

 
 
Rev. Michael J. Garanzini, S.J.  
President, Association of Jesuit Colleges and Universities 
 
CC:  Sen. Bill Cassidy, Chair and Sen. Bernie Sanders, Ranking Member, Senate HELP Committee; Rep. Tim 
Walberg, Chair and Rep. Bobby Scott, Ranking Member, House Education and the Workforce Committee 
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